Please note that it is every employee’s personal responsibility to ensure that they are enrolled in
the scheme. This is not an optional scheme but one that is mandated by the government. Failure
to sign up will result in fines.

Step-by-step process of subscribing /renewing

Step 01: Please logon to https://www.iloe.ae/ or the link you received to alert you that your renewal is
due. Click on SUBSCRIBE HERE under the Involuntary Loss of Employment
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Step 02: Click the option Non-Registered in MOHRE (NOT Private)


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.iloe.ae%2F&data=05%7C02%7Csabdelhafiz%40americanacademy.ae%7Cbb59a07bc2884ff6e73f08dcd6287422%7C1d4ad205f61e404c9c5a80c28e78ac38%7C0%7C0%7C638620716517830204%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=uYPJCo9LFYMSpJQopODvR3J7zz9Ufjmk2vGV4Pu%2FHQQ%3D&reserved=0
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Step 03: Sign-In with OTP and follow the Instruction Carefully (Please don’t click on Registered
User option). Kindly note the UID/Emirates ID are the same number. It is found on your Emirates ID
as your EID and on your pink visa as the UID.

Step 04: Fill-up Personal Information — Please be sure to only put in your basic salary not your
full monthly income. Your basic salary should be on your payslip.

Step 05: Complete the Payment

Step 06: Please check your registered email and download the Insurance Policy. Click on the
printer icon and select save it as PDF.



Please email HR your Receipt as PDF for the file.



